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ERRATUM OF 
PARCEL SHIPPERS ASSOCIATION 

Parcel Shippers Association (PSA) interrogatories filed July 5, 2000 on United 
Parcel Service were numbered incorrectly. Interrogatories PSAAJPS-1-7-8 should be 
renumbered PSAAJPS-79. The correctly numbered interrogatories are tiled herewith. 

Respectfully submitted, 
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PattonBoaasLLP 
2550 M &et, NW 
Washington, DC 20037-1350 
Tel. 2021457-6050 
Fax: 20214576315 

Counsel for Parcel Shippers Association 

Dated: July 28, 2000 



ERRATUM OF PARCEL SHIPPERS ASSOCIATION FOLLOW-UP 
INTERROGATORIES TO UNITED PARCEL SERVICE 

PSAIUPS-7 

In response to PSAIUPS-TG-6, filed on June 27, 2000, UPS witness Sappington 

responded that he did not know the delivery performance of United Parcel Service and 

therefore he was not able to compare USPS Parcel Post delivery service with United 

Parcel Service’s delivery performance. Please provide the delivery standards for United 

Parcel Service ground parcel delivery service, and provide the data which measures the 

UPS achievement of its standards. 

PSAlUPS-6 

UPS witness Sappington responded to PSA/UPS-TG-9, which asked him to 

compare the growth of United Parcel Service ground parcel shipments during the 

1990s the period in which witness Sappington said that Parcel Post volumes had grown 

substantially, with Parcel Post growth. Witness Sappington in effect said he had no 

information about United Parcel Service’s share of the market in that period nor its 

volume growth. Please supply the information requested of UPS witness Sappington in 

that interrogatory. 

PSA/UPS-9 

Witness Sappington responded to PSA/UPS-TG-10 by stating that he could not 

compare Parcel Post performance of the standards defining value of service with UPS’ 

performance of those standards because he had no data “. .on the performance and 

internal operations of private competitors....” Please provide the information on UPS 

performance requested in PSAUPS-TG-10 (b). 
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